
 

Bologna, Italy, 9th of January 2021 

Net Service ASTREA Case Management System for The 
European Court of Justice 

ASTREA is the technological solution engineered by Net Service  

and deployed by the Court of Justice of the European Union to upgrade and modernize  

the management of its judicial procedures. 

 

The ​Court of Justice of the European Union in 2019 launched a call for tenders for the                                 

implementation of an integrated management system (Adaptive Case Management System). 

The objective of this tender is to increase the efficiency of the whole institution and improve                               

the interoperability of information technologies between the Court and many stakeholders.                     

The design, development, and commissioning activities are financed by a 5 -year                       

Framework Contract for a value of 26 million euros. 

The winning Consortium of companies consists of ​Net Service as the leading enterprise                         

and ​Charles Oakes Ltd​ as the principal. 

Gianluca Ortolani, CEO of Net Service, commented as follows: 

“We are enormously proud of this success. After a long and demanding selection process,                           

the European Court of Justice has prized our team of engineers and our technology. This                             

endorsement, received by the highest guarantee institution in Europe, recognizes the hard                       

work carried out over the years by our Group. Net Service with this achievement can be                               

considered as one of the main IT players in the e-Justice sector". 

Cristiano Morganti, CEO of Net Service Lux, also commented: 

“We are confident that this is the beginning of a long and fruitful partnership with the Court                                 

of Justice of the European Union. The institution's needs and objectives will blend in                           

perfectly with Net Service Group's DNA”. 

Rocco Antonio Cangelosi, President of the Net Service Group, concluded: 

“Net Service and its leadership position for the realization of this ambitious project confirms                           

the great capabilities of the Italian entrepreneurship also for the most technologically                       

advanced sectors. Thanks to the empowerment and sophistication of the e-Justice sector                       

with our technology, we will contribute to the pursuit of the objective of a faster and more                                 

efficient Justice within the framework of national and international institutions. We are                       

grateful to our diplomatic authorities and in particular to the Italian Embassy in Luxembourg                           

for its support in promoting Italian companies operating in strategic sectors”. 
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Net Service occupies a leading position in the ​national and international Digital Justice                         

sector​, operating since 2001 as a partner of the Italian Ministry of Justice, then                           

internationally taking part in various European initiatives in the field of e-Justice. 

At the time being, Net Service is the primary supplier of the emerging European Court of                               

Trademarks and Patents (Unified Patent Court) following the award of the international                       

tender for the supply of the integrated management information system. ASTREA Case                       

Management is again the core digital platform of the IT project. 

 
NET SERVICE S.p.A. 
Net Service S.p.A. designs and develops secure and tailored IT solutions and services from                           
1997. The company has both the technology and know-how to design and manage the                           
digitization of management and business processes for both Small, Medium and Large                       
Enterprises as well as the Public Administration. Its strength lies in engineering cutting-edge                         
technological solutions that will integrate perfectly with the pre-existing IT ecosystem. Net                       
Service guarantees high standards of privacy and cyber security to its clients also managing                           
the provision of services in ISO 27001 certified environments.Distinguished by an innovative                       
Research & Development Center, composed of real centres of widespread competence, its                       
goal is to bring efficiency, transparency and simplicity in the definition and management of                           
the processes of any complex organization, as well as to put culture back at the centre of                                 
the digital world. 
Info:​ ​https://www.netservice.eu/en 
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